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Metauein srl

We strongly believe
SVA Opp O in providing perfect
HUAWEI service to our

customers.
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« Fabio +971504996894
 Marianna +39 350 032 2984
+ Angela +39 350 032 2508

And muc h more Monday to Friday 09:00 to 18:00



Stock &
gradings

We test all our product before the listing.
Our tecnichans does more than 32
different steps to test each product we
sell.

After passing the test we clean, seal the
screw and put a new plastic bag.
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Rma service

We are proud to provide the fastest RMA
service on the market.

We know that work with used and
refurbed phones, sometimes can bring
issue or problems along the time, that's
why we give 90 days of warranty and
after we receive the RMA if everything is
fine we refund or send a new stock all
within 24h! because we don't want to
stop the capital of our costumer more
than necessary.

This year we also created a new site
WWW.eurorma.com

here our costumer can check the details
of every order mad in the last 90 days
and easly check each rma.
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Warehouse
& Logistic

0 Warehouse

We are located in Milan but we have have
our production chain in Hong Kong and
actually we have 2 warehouse in Dubai
and Holland but for the incoming year we
expect to open other points around the
world to provide the best solution for our
costumers.

€ Logistic

We ship worldwide from Italy but for very
important orders we can ship directly
form Hong-Kong or from any other
warehouse of our company

€) Transport

We use DHL EXPRESS shipping fully
ensured and in Italy we give the
possibility to pay at the delivery.
Our daily pick up it's at 17:00 PM and
we assure the parcel to leave the
same day if the payment arrives
before 16:00PM
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